
Remember:
Bring these documents to the receptionist of 
your General Practice (GP, doctor):

☐ Your or your family’s Immigration 
New Zealand letter, or Immigration 
and Protection Tribunal letter, as 
proof of your refugee status and date of 
resettlement in New Zealand that show 
you have been in New Zealand for less 
than 5 years. 

☐ Your passport or Certificate of Identity
☐ Your valid Community Services Card 

(not expired)
If you have resettled in New Zealand with your 
family, you can bring your family’s documents 
at the same time.

If you live in Canterbury, and 
☐ You are in New Zealand as a: 

 Quota refugee, or  
 Family support/reunification refugee, or  
 Convention refugee, or  
 Community sponsorship refugee, or  
 You have a letter of acknowledgement 
 of your Asylum seeker application, 

and
☐ You have been in New Zealand as a refugee 

for less than 5 years. 
☐ You have a valid Community Services Card.
☐ You are enrolled with a Canterbury 

GP practice (GP, doctor).
☐ You are 14 years old or older. 

You are eligible for free doctor (GP) and nurse 
consultations at the Canterbury GP practice 
you are enrolled with, for the first 5 years in 
New Zealand.

I don’t speak English, how can I talk 
 to my GP or nurse?
You can ask for a free and confidential 
professional interpreter. 
For more information: www.healthinfo.org.nz/ 
index.htm?interpreting-services.htm

Do all Canterbury GP practices offer free 
consultations to eligible former refugees?
Yes

www.healthinfo.org.nz/ 
index.htm?interpreting-services.htm

For more information:
Email: refugee.health@pegasus.org.nz
or search
healthinfo.org.nz/Migrant-refugee-health.htm

healthinfo.org.nz/Migrant-refugee-health.htm
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Is there any support for other health costs?
Work and Income subsidies can help you with some 
of your health costs, including glasses and going to 
the dentist.
https://www.workandincome.govt.nz/eligibility/
health-and-disability/index.html 
You can talk to Work and Income in Farsi Hindi 
Khmer Mandarin Cantonese and Punjabi
https://www.workandincome.govt.nz/about-work-
and-income/contact-us/language-lines/ 
If you have been in New Zealand as a refugee for 
less than 3 years, and you have a valid community 
services card, you may be eligible for a dental work 
subsidy. 
Ask your GP to talk to a Partnership Community 
Worker about the dental work subsidy.
You can also email refugee.health@pegasus.org.nz 
asking about refugee dental work subsidy.

I go to a GP practice far away from my 
home. Can I enrol closer to my home?
It is a good idea to always go to the same GP 
practice if you can.
Find a GP practice where you feel comfortable. 
You can change GP practice if you move homes, 
or if you want to change.
If you cannot find a GP practice close to home, 
email your contact details to talk to a Partnership 
Community Worker.  
refugee.health@pegasus.org.nz

Will I have to pay for my medicines 
(medication, drugs)?
If you need treatment you may need to pay for a 
prescription at the pharmacy.
Ask the GP, nurse or pharmacist to explain to you 
how much you will have to pay. 
See: https://www.healthinfo.org.nz/index.
htm?Prescription-subsidy-card.htm
If cost is a problem, please tell your GP or nurse. 

I have been in New Zealand as a refugee 
for more than 5 years but I have problems 
getting to the doctor, or paying for a 
consultation or for my medicines.

I am a refugee but I am in New Zealand  
on a work visa or partnership visa or 
student visa.

I am a refugee but I don’t have a valid 
Community Services Card 
You will have to pay for GP and nurse 
consultations. If cost is a problem, please tell  
your GP or nurse. 

Will I have to pay for anything  
at my GP practice?
If you are eligible you will not have to pay for a 
consultation with the GP or nurse. 
If you need to have some treatment or a procedure 
at your GP practice you may need to pay.
Ask the GP or nurse to explain to you if and how 
much you will have to pay. It is always ok to ask 
how much you will have to pay, and you can tell the 
GP if it is hard for you to pay. 

Do children have to pay for  
GP and nurse consultations? 
If you are a NZ resident, your children 13 years and 
younger can have free GP and nurse consultations, 
and other free health services.
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